TTokynka HOBOrO CMAPT(OHA ANS  MHOTUX
ABNSeTCs CObbITUEM, K KOTOPOMY MBI MOAXOAUM
OCHOBATeSIbHO, ANs TOro, u4TOobbI  MOKynKa
MOJSIHOCTbHO YAOBNETBOPASA HAWM NOTpebHOCTW.
OpnHaxo, 6bIBAFOT MOMEHTBI, KOFAQ CMAPTEPOH He
COOTBETCTBYET OXKUAGHUAM: 3BYK, NaHesb MeHro
He noaxoaswas wnu HeyaobHas, martepuan
Kopnyca He TOT, UTO OXUAANIOCb, PacLBETKa Ha
cBeTy UNU B TeHW UHas U 1.4. B atom cnyuae,
COOTBETCTBEHHO, BO3HUKAET BOMPOC: MOXHO U
BEpHYTb TenegOH B MArasuH npocto - Tak, He
HpasuTCs?

TTo  pelicTeylolleMy  3aKOHOAATENbCTBY B
obnactu 3aWMTHI npas notpebuTeneii
npefyCMOTpeH nopsaok obmeHa ToBapoB B
TeyeHue 14 aHeW, He cuMTas AHA ero MOKYMKM,
ecnv Toeap He nogolwen No gopme, rabaputam,
(PACOHY, pacuBeTke, pasmepy unu
KOMMMeKTaumMu, a B cllyyae OTCyTCTBUS TOBApa
Ha obMeH MOXHO TpeboBaTb BepHYTb AeHexHbIe
cpeacTea.

Kasanocb 6bI, BCe NPOCTO TenleoH He noaoluen
no pacuseTke UMK MO pasmepy, 3HAYUT MOXHO
obmeHaTb, HO Ha NpAKTUKe BCe ropasao
CNOXHee, YeM, KaXeTCs Ha NepBbIiA B3rnsA.

CyuwecTByeT Takas KaTteropus TOBApOB, Kak
TeXHUYeCKU CNOXHbIe ToBapbl. TTpeameTHO
paccmatpueas BOMPOC, ABNSAETCA NU TenegoH
TEXHUYECKU  CNOXHbIM  TOBAPOM,  OTBeT
OAHO3HAYHBbIM, YTO Aa, ABNNETCA, TAK KAK 3TO
obopyaosaHue Hasurauym u 6ecnposoaHoOMU
cBA3M AnNa 6bITOBOrO WCMOMb3OBAHUA, B TOM

yucne  CNyTHUKOBOM cBa3N, UmetrolLiee
CEHCOpHbIA 3KpaH W obnaaaroliee AByms U
6onee @yHKUMAIMU.

Takum obpasom, OcHoBaHWe AnNa obmeHa
TenegoHa B TeyeHUe 14 aHeli K 3TOM KaTeropum
TOBAPOB  He  MpUMeHseTCs, TaK Kak B
COOTBETCTBUM C AEUCTBYHOLMM 3aKOHOM O
3awmTe npas  notpebutenein, TexHUYecku
CNOXHbIe TOBApLI BXOAAT B MepeveHb TOBAPOB
Haanexawero  KayecTBa, He  NOANEXAWMUX
obmeHy.

BHMUMAHME! Yacto noTpebutenu rosopat, uto
NPOAABLLI - KOHCYNbTAHTHI CMeuMasnibHo BBOAAT
nokynatenew B 3abnyxaeHue, OTHOCUTENbHO UX
npas, Kak noTtpebutenei, U npu NOKynke
Tene@oHoB, roBopaT, 4TobLI  MOKynatesnb
CMOKOMHO 3abupan TesleoH AOMOU U Tam
6onee noApobHO W3yuyan Bce ero YHKLUU U
XApaKTepUCTUKU, Beab Y Hero ecTb Uenbix 14
AHel ANs BO3BPATA TOBAPA B MArA3WH, eCnu OH
He MOHpaBUTbCA. A MO Mpuxoay noTpebutens B
MArasuH, C LUenbko O0b6MeHATb UM BepHyTb
AeHbrM 30 He noJoleawwi Toeap, nNpoaasel
BNonHe cebe 060OCHOBAHHO OTKA3bIBAET emy B
3TOM TpebosaHUWU.

Ectb cnocob nokynku TOBApOB MO KOTOpPOMY
noTpebuTenb BCe-TAKU MOXET BepHYTb TeneqoH,
eCn OH eMy He TOHpABUNCS - eCnu OH
npuobpeTeH AUCTAHLMOHHBIM CMOCO6OM, TO
ectb no cetn "MHTepHet", naxe ecnu ToBaGp
3a6Upanu U3 marasvHa NpoAasLa.

3akoHoaaTenbHO Ans nokynarens
npeAyCMOTpeHO MpaBO OTKA3aTbCs OT TOBapa B
nroboe Bpems [0 ero nepeaays, a nocne
nepenayu ToBapa - B TedeHue 7 aHel. B cnyuae,
ecnu  UWHQOpMauMUs O nopsAKe U CpoKax
BO3BpATA TOBAPA HAAJIeXAWero Ka4ecTea He
6bIna nNpepoCTaBneHa B MUCbMEHHOW (opme B
MOMeHT AOCTAaBKM TOBapa, NoTpebutenb Brnpase
OTKA3aTbCA OT TOBApA B TeyeHWe 3 mecsaues C
MOMeHTa Nepenayu ToBapa.

OpHAaKo, NMpU UCMOMb30BAHUM TaAKOro cnocoba
BO3BPATA  TeXHUYECKU  CJIOKHBIX  TOBAPOB
Heob6Xx0AMMO TaKxe y4ecTb, YTO 3TO BO3MOXHO B
crlyyae, eCcnu COXpaHeHbI TOBAPHLIA BUA U
noTpebuUTenbcKMe CBOMCTBA TOBAPA, G TAKXE Ha
pyKax umeeTcs AOKYMEHT, NOATBepXAaroLmif
(PAKT U YCNOBUS MOKYMKU 3aKA3aGHHOTO TOBApaA.

B cnyyae, ecnu uHgpopmauua o nopsake w
CpoKax BO3BpATa TOBAPA HAAJIEXALero Ka4ecTsa
He 6bLna NpefoCTaBfieHa B MUCbMEHHOM (popme
B MOMEHT [OCTaBKM TOBApa, noOTpebuTesb
BMpaBe OTKA3GTbCS OT TOBAPA B TeuyeHue Tpex
MecsaLleB C MOMeHTa nepeaaym Tosapa.

Ons Toro 4tobbr AoKasaTb NMpoAaBLYy, YTO TOBAp
6bIn  npuobpeteH  UMeHHO  Yepes  ceTb
«MHTepHeT Ha caiiTe npoaasua, WUNU Yepes
TOprosble MIOWAAKMU, Heo6XOAUMO COXPaHUTD
WMHPOPMALIMKO C HOMepOM 3akasa, cnocobe
ONNaTbl TOBAPA U AOKYMEHT MOATBEPXAGHOLMIMA
BHECEHUM Onnathl, WUNU NpeaoCcTasuTb UHOMU
cnocob naeHTUPUKALMM 3aKasa.



OTcytcTBMe Yy nOKynaTens  AOKYMeHTa,
NOATBEPXAAOLLEro (PAKT U YCNOBUS MOKYMKU
TeXHUYeCKU  CNOXHOro  ToBapa  6bITOBOrO
Ha3HaYeHUs Yy npoaasLa, He JfuMlWaeT ero
BO3MOXHOCTU ccbLNaTbhCs Ha Apyrue
AOKa3aTenbcTea  NpuobpeTeHUs  TexXHUYecku
CNOXHOrO ToBAPA 6bITOBOrO HA3HAYEHUs y 3TOro
npoaasLa.
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