MOFy JIX 1 BEPHYTH INAT/JIECBKY IIPOoAaBIly, OHA HE MOAXOAUT AJIA OTACJIKHA noToJika?

B KoncynbranuonHnsiii eHTp oopaTtuiacsl paxaanka Nc BorpocoM: «Mory Jiu sl BepHYTh WINATIEBKY,
10 NPUYUHE TOr0,YTO sl MPOCHJIA /s NMOTOJKA, 2 MHe NMPOJAJIN OTAeJOYHbIN MaTepuaJ - JKHIAKo0e
CTEKJIO /ISl MeTANINYEeCKOH MOBEPXHOCTH ?».

BOHpOC BpOaC HpOCTOfI, HO OBIBAIOT TaKHE CJIy4au, 9YTO HYKXHO Oonee ACTAJIBHO paCCMOTPECTh CUTYyalHIO.

Cratbs 253akona P® ot 07.02.1992 Ne 2300-1 «O 3ammre npas notpedburenein» (nanee 3akona Ne2300-
1) maer mpaBo TOTPEOUTETIOOOMEHATH HENPOJOBOJLCTBEHHBIN TOBAap HAJUIEKAIIETO KadecTBa Ha
aHAJIOTMYHBIA TOBap y MPOJAABLA, Y KOTOPOro 3TOT TOBap ObLI MPHOOpETEH, €Clii yKa3aHHbIM ToBap He
nozo1en no ¢popme, rabapuraM, pacoHy, paciBeTKe, pa3Mepy UM KOMIUIEKTalluu B TeueHue 14 nHen.

'HO ecTb ucKiItOUEHUSI U OCOOEHHOCTH IPUMEHEHHUS BBIIIIEYKAa3aHHON CTaThbHU.

Cornacho IlocranoBnenuto IlpaButensctBa PO ot 31 mexabpst 2020 r. Ne 2463 yTBepkJeH nmepeyeHb
HeNMpoA0BOJIbCTBEHHBIX TOBAPOB HA/JIE/KAIEr0 KauyecTBa, KOTOpPbIe He MojJiekaT o0MeHy (nainee -
[Tepeuenn).

B n. 7 pannoro IlepeuHst yka3zaHbl TOBapbl - TOBapbl OBITOBOW XMMHH, MECTUIUIBI U arpOXUMHUKATHI.
MuHuCcTepCTBOM 3KOHOMHYECKOTO pa3Butus P yreepxkaen OOmepoccuiickuii  Knaccudukarop
[Iponykuuu 1o Buaam »skoHomuyeckod nesrenbHoctn OK  034-2014 (KIIEC 2008). JlanabiM
kiaccudukaropoM kK «BemiecTBaM XMMHUYECKUM W TIPOIYyKTaM XUMUYECKUM» OTHeceHbl «20.30.22.120
[IInaTneBkm».

Takum o0pa3zom, mocJjenoBaj ciaeaywmmii orBer cnenuaaucra: Her, He Moxkere 00MEeHATH WIH
BEPHYTH MO 25 crarbe 3aKoHA, MOCKOJbKY OH BXxoauT B Ilepedyenn ToBapoB, He MOAJIeKANIUX
o0MeHy.

Opnako mpu panpHeiiieM pasroBope cl'paknaHkoil NcTano M3BECTHO, YTO IPEICTaBUTEND IPOJABLA
BBEJ B 3a0iy’KA€HUE NOTpeOUTesIsl, yOeIuB €€ KYNUTh JaHHYIO LINAaKJIEBKY, YTBEpXKJIasi, O TOM, YTO OHA
YHHMBEpcalibHasi ¥ MOJIXOAUT Ul JII000H moBepxHocT. VH(popManus o ToBape Ha ymakoBKe Oblia, HO
HalMCaHO MEJNKMMM OyKBaMM M YAaCTUYHO OTOPBAaHA, MOITOMY MOTPEOUTENb JOBEpPHUIIAch NMPOJABIYY U
npuoOpena 1aHHBIN TOBap. A J0Ma, Ha caiiTe MPOU3BOJUTENS MPOYUTAJIA TOAPOOHO PO TOBAP U TOHSIIA,
YTO JAaHHAs LINATIEBKA HE NOAXOAUT VISl IOTOJIOYHOU MOBEPXHOCTH.

CrienrayiucThl KOHCYJIBTAIIMOHHOTO IIEHTPA UMEIOT IOPUANYECKOe 00pa3oBaHWE M HE MOTYT OILICHUTH,
HaIrpuMep Kakas MInaTiieBKa MOAXOAUT IJIsl OTACIKH MOTOJIKA, TOJAXOAUT JIU KUAKOE CTEKJIO JIJIS OTIEIKU
MoTOJIKa M T.N. B nmaHHOM ciydae Jydie MOATBEPAUTH CBOM CBEACHHUS Y CIEIUAIMCTOB B 00JIACTH
CTPOUTENLCTBA M BBIMIOJIHEHUSI OTJCIOYHBIX PabOT, YTOOBI OBITH TOYHO YBEPEHHBIMH B TOM, 4yTO Bam
MpoAav HE TOT TOBap.

ITo urory Mbl npeaJioKuIn JaHHoe HapylieHue npas ['paxaanku NxkBanuduuuposarts no 4, 10, 12
cratbaM 3akona Ne2300-1.

PekoMeH10BaHO HanMcaTh MUCbMEHHYIO IIPETEH3MIO B 2 — SK3EMILIApaX, BPyUYUThIPOAABILY 110/ MIOANKCH
u xaath 10 1HEH OTBET, B CIydae HEYAOBICTBOPEHUS TPEOOBAHMI €CTh MPABO OOPATUTHCS B CYI.

B conepxaHum TNpeTeH3MM ClEAyeT CChUIAThCS Ha TO, YTO IPOJABEL0OS3aH CBOCBPEMEHHO, IPHU
3aKJIFOUYEHUH JIOTOBOPA, MPEIOCTABIATh MOTPEOUTETI0 HEOOXOAMMYIO U JOCTOBEPHYIO MH(POPMAIUIO O
ToBapax (paborax, yciayrax), 00ecneuynBaroly0 BO3MOXKHOCTh MX IPAaBUILHOTO BbIOOpA.

B nanHO#W cuTyanuu Oblia HapyllieHa IEJIOCTHOCTh ITHUKETKH, Ha KOTOpOH yKazaHa HWHQpOpPMAIHS O
TOBape, MOTPEOUTENh HE MMEN BO3MOKHOCTH IMPOYUTATh XapPaKTEPUCTUKY TOBapa, a MPEACTaBUTEIh
MPOJIaBIla, BOBMOXXHO B CHJIy HEKOMIIETCHTHOCTH HWJIM MHBIX OOCTOATENHCTB, MPEJIOKUI MOTPEOUTEITIO



TOBAp, HE HO,Z[XOI[S[H_[I/II\/’I €MY 110 HA3HAYCHULO. HY)I(HO OTpa3uThb B 3a4BJICHUH, YTO Yy IMOKYIIATCIIA HEC MOI'JIO
OLITH YMBICJIa KYIIUTH HE TOT TOBAP U IIOTOM TPATUTH BpEMA U ACHLI'KM HA 3aMCHY TOBapa.

B cBa3u ¢ ueM, moTpeOuTenb BIIpaBe B pa3yMHBIH CpPOK OTKa3aTbCcsl OT HMCIOJHEHHUS JO0roBopa H
noTpedoBaTh BO3BPATa YIUIAYEHHOM 32 TOBAp CyMMBI M BO3MEIIEHUS IPYTHX YOBITKOB.

VOBITKAMU CUYUTAETCA CTOMMOCTD TOBapa, KOTOPYIO HOTpe6I/ITeJ'IB MnoTpaTuji Ha TOBAp, KOTOpBIfI HC
MNOAXOAUT IO XapaKTECPHUCTUKAM U HE COOTBCTCTBYCT LECJIAM JJIA UCro OH HpI/IO6pCTaJ'IC$I.

A pa3yMHBII CPOK, TOATBEPKIAETCS TEM, YTO MOTPEOUTENH 00paTUIICS Cpa3y Ha CIEIYIOIIMHA 1eHb ocie
MOKYTIKH, MUCbMEHHO MPEAbIBUB TPEOOBAHKE O 3aMEHE.

COBET: Korza Bbl okynaere ToBap U HeT MHPOPMALMU O HEM (COpBaHA 3TUKETKA WM MOBPEXkKACHA)
CleNaiTe B ATOM K€ Mara3uHe (OTO(PHKCALUIO, MOATBEPKAAONIYIO TOT (aKT, 9TO WHPOPMALUU HET.
[TockonmbKy He Bcerja ynaeTcsi J10Ka3aTh, YTO OTHKETKa Oblla MOBPEXKAEHA 10 Iepeladd ToBapa
MOTPEOUTEITIO.

Cormacno IloctanoBmenusi No2463 Ha TOProBBIX OO0BEKTaX (3a HMCKIIOYCHHEM MECT, KOTOPBIE
ONpEAENSAIOTCA MNPOJABIOM W HE MpeAHAa3HAuYeHbl [Isi CBOOOJHOTO [OCTyma TMoOTpeOuTenel) He
JIOITyCKAETCsl OTPaHUYCHUE TpaB MOTPeOUTENeH Ha MOKWCK M MOJydeHUe JII000H MHpOopManuu B JTHOOBIX
dbopMax u3 MOOBIX UCTOYHHKOB, B TOM 4ucie myTeM (oTorpadupoBaHusi ToBapa, €CIU TaKue ACHCTBUS
HE HApYIIAIT TpeOOBaHMS 3aKOHOAATENhCTBA Poccuiickoit denepanuu U MEXTyHAPOIHBIX JJOTOBOPOB
Poccuiickoit @eneparuu.

Ecnm naxxe nponasell He OTBETUT HA Bally MPETEH3UIO, YTO, K COXKAJIICHHUIO, HE PEIKOCTh, TO COBETYEM HE
C/IaBaThCsl M NMPOJODKATh OOPOTHCS 3a CBOU IIPaBa, BE/lb CBOCH MaCCUBHOCTBHIO Mbl C BAMHU CIIOCOOCTBYEM
POCTY HapyLIEHUH B OTHOIIEHUU U IPYTUX JIMIL.

3naiite! Kak MUHUMYM, eciM TIpOJIaBel] HE OTBETWII Ha TPeOOBaHUE NMOTPEOUTENS, TO Y HErO €CTh MPaBO
nokajgoBatbcs B PocmoTrpeOHam30p W NpuBieUb XO3SHCTBYIOMIMNA CYyOBEKT K aJIMUHUCTPATUBHOM
OTBETCTBEHHOCTH, a TAKKE€ 0OPAaTUTHCS B CYJ 32 BOCCTAHOBJIEHUEM HapyIIEHHOTO MpaBa.
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